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Regenesis means making
new beginnings using
eternal principles in
innovative ways.

Regenesis believes that
the goal of every homeowner association board
should be to promote
harmony by effective
planning, communication
and compassion.
The

Regenesis

Report

provides resources and
management tools for just
that purpose.
Every
month, articles of common
interest to homeowner
associations nationwide
are offered along with
innovative strategies for
addressing common
problems.
Managing an HOA can be
a lonely and frustrating
task. Take heart. Help is
on the way.

RICHARD L. THOMPSON

HOA Peacemakers
Homeowner associations can be hotbeds of
discontent, turmoil and conflict at times.
Out in the big world, combatants can often
successfully just avoid each other rather
than deal with the problems. But within the
HOA, avoidance is much more difficult and
being in conflict with a neighbor can make
living there very stressful. Unresolved
conflicts in HOAs often prompt one or both
to move to avoid further unpleasantry.
The Bible teaches that conflict comes from
the desires that battle in the human heart:
"What causes fights and quarrels among
you? Don't they come from your desires that
battle within you? You want something but
don't get it. You kill and covet, but you
cannot have what you want. You quarrel
and fight. You do not have, because you do
not ask God. When you ask, you do not
receive, because you ask with wrong
motives, that you may spend what you get
on your pleasures." James 4:1-3
Conflict caused by concealing the truth,
bending others to your will, or seeking
revenge is clearly counter productive. But
conflict can also be fueled by good
intentions in a desire to be understood,
loved, respected, or vindicated.
Conflict can arouse different kinds of
responses. One response is to run, hide or
deny the problem exists. Another response
is to attack either verbally, physically or
legally. Neither of these responses
diminishes the conflict and usually has quite
the opposite effect. The only real long term
solutions to conflict are peacemaking
responses like:
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1. Overlook the Conflict. Just because we
get slapped doesn’t mean we have to get
even. An eye for an eye and a tooth for a
tooth leaves only the blind and toothless. "A
man's wisdom gives him patience; it is to
his glory to overlook an offense." Proverbs
19:11 "Bear with each other and forgive
whatever grievances you may have against
one another." Colossians 3:13
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2. Reconciliation. Making amends is not
only the right thing to do, it relieves us of
anxiety and hostility. "Therefore, if you are
offering your gift at the altar and there
remember that your brother has something
against you, leave your gift there in front of
the altar. First go and be reconciled to your
brother; then come and offer your gift.
Matthew 5:23-24
3. Mediation. Pride is a high mountain to
climb. Sometimes, a little help from a friend
is needed to build a bridge of reconciliation.
"If your brother sins against you, go and
show him his fault, just between the two of
you. If he listens to you, you have won your
brother over. But if he will not listen, take
one or two others along, so that every
matter may be established by the testimony
of two or three witnesses." Matthew
18:15-17
4. Accountability. Rather than stand idly
by while a neighbor engages in self
destructive or harmful behavior, intercede in
a caring way. "Brothers, if someone is
caught in a sin, you who are spiritual should
restore him gently." Galatians 6: 1
Peacemakers do not avoid conflict but
confront it directly with the goal of
reconciliation. Reconciliation is not always
easy to achieve because the human heart can
be hard. But blessed are the peacemakers
who point the way in an HOA.

Have a
Favorite Vendor?

Has your HOA experienced
extraordinary service from a
Seattle Metro area vendor? Share
your experience and receive a
signed copy of “Trade HOA Stress
for Success”. Email the details
along with your mailing address
to info@regenesis.net
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Ask the HOA Expert
Can a homeowners association
force unit owners to use its
contractor to repair unit interior
damage when the HOA is
responsible for repairs? In this case,
water seeped in due to failed
waterproofing and damaged carpet,
drywall, paint, baseboards and
insulation. The HOA is paying a
contractor to do both exterior and
interior repairs but I do not want to use
this contractor. I’ll accept the HOA’s
cost estimate to do my interior repairs
but want to get my own contractor.

Q

The reason the HOA wants one
contractor is it’s easier, faster
and cheaper to use one
contractor for all repairs. But
unless interior repairs involve things
like structural repairs (safety issue) or
mold remediation (health issue) which
can adversely impact neighboring units,
individual unit owners have the right to
take care of interior repairs using their
own contractor.

A

The board has begun to charge
12% interest on past due
balances. This is in conflict to
the governing documents which
state 8% per annum.

Q
A

The board cannot institute an
interest rate that contradicts the
governing documents. Only an
appropriate vote of the members
(as defined by the governing
documents) can change or eliminate the
stated percentage.
Why is an HOA or its
management company allowed
to charge for resale disclosure
packages?

Q
A

Both are entitled to a reasonable
charge for producing
information related to HOA
sales. This should not be a
profit center for a self managed HOA
although it is usually a profit center for
an HOA management company. The
board needs to make sure that charges
are commensurate with the actual work
required and not allow the management
company to set any price it wants,
especially if it could hamper sales.
That said, some states have more
complex resale disclosure requirements
than others so time requirements to
fulfill them varies from state to state. In
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recent years, more lenders have enacted
more stringent underwriting
requirements wh ich included
verifications of HOA reserve studies,
renter occupancy, delinquency rates and
insurance. This has placed additional
burdens on boards and managers to
comply with resale disclosure.
We bought a lot in an HOA and
were given a copy of the
recorded governing documents
prior to closing. We read them
carefully before we closed the sale.
Several months later, we submitted
house plans to the Architectural Review
Committee (ARC) for approval and
were informed that we could not build
any structure within 30 feet of the back
of our property line. This restriction
was outlined in the ARC’s “Landscape
Guidelines”, something we were not
provided a copy of before closing. As
it turns out, the standard rear setback is
15 feet but a 30 foot restriction applies
to a few lots (including ours) to
maintain a “view corridor”. Can the
HOA really enforce this kind of
selective setback restriction on us?

Q

You apparently were aware that
there were HOA architectural
restrictions since you knew to
submit plans to the ARC for
approval. Did you not think to inquire
about what those restrictions might be
before closing? On the other hand, the
seller most certainly knew about the
special setback on this lot. If it was not
disclosed, you have an issue with the
seller. Finally, any setback or other
restriction that applies to selected lots
should be made part of those lots’ title
record so prospective purchases can be
made aware of it prior to closing.

A

board informed me that there were too
many rentals already and that my
request was denied. What can I do?
Hardship provisions are meant
to be exceptions to the rule so
the fact that there are “too many
rentals” is immaterial. Your
situation is ideally suited for the
hardship provision since your
deployment is temporary and not of
your choosing.

A

We are a self-managed HOA.
Over the years, the board has
only distributed minutes of the
annual meetings. Should we be
sending minutes of board meetings and
if so, should we wait until they have
been approved?

Q

You should distribute minutes
clearly marked DRAFT within
one week after each meeting
along with the caveat that they
are subject to additions and corrections
at the next meeting. This makes sense
because there may be action items that
will take place before the next meeting
and members need to be informed
before the fact, not after. Email the
minutes to eliminate distribution cost
and to improved efficiency.

A

You likely have a strong case in your
favor to get the restriction overturned.
However, you may be fighting your
neighbors who will get their view
blocked as well as the HOA to get it
done. You may need to hire an attorney
that specializes in HOA law to help you
sort it out.
I purchased a house in an HOA
several years ago. The next
year, the members voted to set a
limit on rentals. I am serving in
the Air Force and was recently
deployed overseas for 1-2 years. I
contacted the HOA board to request
permission to rent my house until I
return. The rental policy provides for
exceptions due to hardship. Yet the

Q

2

Recruiting Directors
From time to time, it is necessary or
desirable to recruit new directors. It
may due to a vacancy or an upcoming
election. Often volunteers are reluctant
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to commit until they fully understand
the scope of the job and time
commitment.
Here is a sample
solicitation letter that outlines director
duties:
To All Members
Condominium,

of

Nottacare

At the Annual Meeting, two positions
for director of the board will be voted
on. Anyone that is a owner in good
standing (current in HOA payments and
no outstanding violations) is eligible to
run in this election.
Overview of Director Duties. The
board has the authority to direct
business including maintenance and
financial oversight, rules enforcement
and architectural design approval. The
board has the authority to hire and
oversee the professional management
company.
The board meets four times a year for
two hours to review business and to
make decisions and enact policy.
Between those meetings, there may be
an occasion special meeting to deal with
an urgent matter that can’t wait for a
regularly scheduled board meeting.
The President has the authority to act on
behalf of the board between meetings as
long as the matter is authorized by the
governing documents or in line with the
approved budget.
Serving on the board gives you direct
impact and influence on how HOA
business is handled.
While a
management, financial or construction
background is helpful, no special
training is required other than the
willingness and availability to serve.
The office of director carries a term of
three years.
All members have an obligation to
serve in some capacity. We hope you
will consider running for the board.
You may be nominated by another
owner or by yourself. If you are
interested in being nominated, please
email that desire and your contact
information to info@nottacare.org by
no later than (date). Please contact me
if you have any questions.

I.M. Daboss

daboss@nottacare.org
President - Nottacare Condominum
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The world’s best information
resource for condominium
and homeowner associations.
Includes Ask the HOA Expert™.
Unlock the vault of knowledge
for pennies a day.

Subscribe Today!
HOA Meeting Basics
HOA board meetings are designed to
transact essential business.
They
should be carefully choreographed to
that end rather than a rambling
discussion. Members should be
welcome and encouraged to attend and
observe. To that end, provide a Member
Forum at the beginning of the meeting
for owner comments, questions and
complaints (It’s the American way).
Here are the meeting basics:
Motions & Voting. Business matters
are considered when a motion is made,
and seconded. Each motion should offer
the opportunity for discussion prior to a
vote. Votes, when taken, involve board
members only.
Meeting Agenda. There may be an
agenda format prescribed in your
governing documents. If so, use it. If
not, use an agenda like:
Call to Order - President says, "The
meeting is called to order."
Minutes - Secretary reads the Minutes
of the last meeting. A motion to
approve the minutes as read or amended
should be passed.
Review Financial Report. Most recent
month Balance Sheet, Income &
Expense Report and collection activity.
Officer's Reports
Treasurer, etc.

-

President,

Committee Reports - First come
reports from "standing" or permanent
committees; then from "ad hoc," or
special committees.
Unfinished Business - Business left
over from previous meetings.
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New Business - Introduction of new
topics. If the topic is complex and
requires research, it should be assigned
to a committee who will report
recommendations to the board at a
future meeting.
Adjournment - The meeting ends by a
vote or by general consent.
Timed Agenda. To keep meetings on
track, using a timed agenda is helpful.
Two hours or less should be the goal of
most meetings since concentration and
productivity begins to fade. So, when
composing the agenda, put actual time
limits on each item, like Owner Forum
(15 minutes), Minutes (5 minutes),
Treasurer’s Report (10 minutes) and so
on. Timing will help move business
along and remind all present that time is
a valuable commodity.
Action Agenda. Meetings should be
action driven. To that end, all agenda
items should be framed with a “review
and approve” context to them. While
discussion may be part of the plan, it is
not the goal. Every item brought up at
the meeting should have a motion and
second. So, if a director states, “I’d
like to talk about a parking poicy on
commercial vehicles”, the president’s
response should be, “Do I hear a motion
and second to establish a commercial
vehicle parking policy?” If both aren’t
forthcoming, time to move on to other
business. Impromptu motions should
usually be handled at a future meeting
if they require research and study. The
president should ask the proposer to
present a proposal at the next meeting
for the board’s consideration.
All members have the responsibility to
serve the HOA in some way, whether it
be on the board or committee. If
you’ve recently been elected,
congratulations! Welcome to the board
and thanks for stepping up!

Regenesis.net
Sample Rules
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Earmarking Reserves
Most homeowner associations are
entrusted with substantial common
elements which must be maintained,
replaced or renewed. All of this costs a
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lot of money. Borrowing said money is a very bad idea
because it comes at a very high price in the way of interest
and fees which must be repaid along with the principal. The
cheapest and fairest way to pay for these expenses is to
earmark a portion of the monthly, quarterly or annual fees
and hold this money in reserve for future expenses. A
properly done reserve study will inform the board how much
the earmark should be so that all pay a fair share of a 30 year
plan. If this is done, special assessments are never needed and
the board has the money when needed.
But keep in mind that even the best reserve study has its
limitations. While it predicts likely useful life spans and
replacement costs, it can’t guarantee either one. A reserve
study is based on assumptions that change over time. The
climate, weather, soil conditions, maintenance, design and
construction quality play a role in the aging process, causing
some components to age differently than expected. The
financial climate is also variable. Investment earnings and the
inflation change. To keep the reserve study accurate, industry
experts recommend (and state statutes often require) that the
reserve study be updated annually.
How Much Do You Need? The reserve study will estimate
how much money is needed for future projects and when the
funds will be needed.
For the typical garden style
condominium, it is necessary to reserve 25-35% of the annual
budget to meet future needs.
Communicate with Owners. For HOAs that are not
currently contributing enough to reserves, the solution is to
start contributing more by increasing the monthly fees.
Lenders shy away from HOAs which have little or no
reserves but it negatively impacts a lender’s collateral. Once
the reserve study is completed, provide owners with a copy
and encourage them to read it. Hold a special meeting and
invite the reserve study provider to explain it. Make sure
owners understand the reserve funding schedule and
emphasize the relationship between the reserve level and
property values. It is not just lenders that will be scrutinizing
the HOA’s finances. Savvy buyers will be scrutinizing them
as well.

give the board investment discretion. Boards should develop
a written investment policy that defines the investment goals,
establishes the objectives against which the investment
performance will be measured, and identifies the boundaries
within which investment selections will be made.
The investment policy should include:
• Keep the reserves safe (don’t risk the principal).
• Preserve earning power by choosing investments that match
or exceed the inflation rate when possible.
• Ensure that the funds are available when they are needed.

Don’t Commingle Funds. Reserves should not be used to
pay for ongoing preventive maintenance and repairs. Those
should be paid out of the operating budget. Reserve funds
should be segregated in a special bank account apart from
operating funds. Typically, the portion of HOA fees
earmarked for reserves is swept into this separate account
monthly. Only reserve related expenses should be paid for
out of this special account.

Other issues to consider include:
• Consider working with an investment professional. This is
particularly important when the reserve fund is large.
• Remember that this is OPM (Other Peoples’ Money).
Tread carefully.
• Document the investment decisions in meeting minutes.
• Diversify the investments (savings, CDs, etc.)
• Focus on liquidity. Industry experts recommend holding 5%
of reserves in cash for emergencies, another 10-15% in
short term (six months or less) securities and the rest spread
among varied investments with varied maturities. The
reserve study provides the schedule for work and projected
cost for investment planning.
• Review your investment strategies annually to make sure
they still match near and long term goals. Don’t let cyclical
changes in the market alter the investment strategy which
should remain long term.

Borrow Reserves Funds Carefully. Borrow from reserves
only in an emergency or because of seasonal high expenses
like an insurance premium that comes due early in the year
and not enough fees have accumulated yet to pay it. If you
must borrow, document the board vote approving that
decision, establish a reasonable repayment plan and stick to
the plan.
Develop a Reserve Investment Plan. Reserve funds are
typically placed in FDIC insured savings accounts, money
market accounts and Certificates of Deposit. Most state laws
don’t have specific reserve investment standards for
homeowner associations. The governing documents usually
The Regenesis Report
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know personally. However, many are
shy and don’t make friends easily. The
HOA can promote several social events
each year to facilitate the process.
Consider a spring clean-up party, pool
party or just plain old potluck. It will
help create real "community".

Maintaining adequate reserves is a
fundamental part of the board’s
fiduciary duty. Make sure to earmark
the budget for reserves.

Regenesis.net
Resource Links

Assign real jobs to do. It’s been said,
"A committee takes minutes and wastes
hours." There is nothing more
frustrating than a job with no substance.
There is real work to do at each
homeowner association. Directors and
committee members should have clear
marching orders detailing exactly what
the objectives are, the time frame and
the money available to help get the task
done.

Subscribe Today!
Protecting the Landscape
Landscaping is a homeowner
association asset that can and should
improve with age. However, diligent
attention is required in order to make
this happen. Skilled maintenance work,
along with occasional and ongoing
improvement work are essential.
Skilled shrub pruning is one of the most
important requirements of a sound
maintenance program.
Selective
cutting sustains a natural form while
removing twigs and branches that are
getting too large or overcrowded.
Knowledgeable pruning will allow
plant size reductions with improved
vigor in most cases. Plant shearing,
shaping and hedge trimming, by
contrast, ignores plant growth habit and
ultimately destroys the branch structure.
Carving a sheared form into any shrub
increases twig density at the surface,
thereby shading out, and in many cases
killing off interior growth. The sheared
shrubs still continue to get larger with
each passing season, until ultimately
the only realistic option remaining is
removal and replacement.
As you can see in this example, the
landscape maintenance philosophy can
produce vastly different returns for
your investment. The recommended
philosophy produces a maturing shrub
that contributes more each year to the
aesthetic appeal, enjoyment and value
of your property. The other philosophy
leads to overcrowding, property
devaluation and requires correction by
replanting a new, small plant. This
replacement will take years to
contribute much to the appeal of your
association.
What landscape
philosophy does your HOA follow?

The Regenesis Report

Moth to a Flame
Moths give off “pheromones”, a scent
that attracts mates from many miles
away. Oh, that it were so easy to attract
volunteers at a homeowner association.
Just spritz a bit of Eau de Volunteer
about and stand back! So what does it
really take to attract good volunteers?
Here are a couple of suggestions:
Communicate. A frequent complaint
of members is not being kept informed.
To draw out volunteers, it’s critical that
they know what’s going on. Also, some
members develop a suspicious nature
about board motives when kept in the
dark.
Suspicion breeds volunteer
resistance. The board should strive to
do business transparently. Let them
know what you’re up to early and
often!
A newsletter and flyer
distribution box (the kind used by real
estate agents) is an inexpensive and
convenient way to get the word out.
Email is free.
Give credit where credit is due.
People love recognition. Make sure
that directors, committee members and
volunteers are given formal recognition
for their efforts at meetings, in the
minutes and newsletters...every
opportunity where there is an audience.
Seek out particular members that show
superior abilities. Award certificates of
achievement at the annual meeting.
Provide social opportunities. People
tend to want to help those that they
5

Get organized.
Have meetings
scheduled well in advance. Have a
proper agenda, run the meeting in a
businesslike way and limit your
meetings to two hours. Save cocktails,
if any, until after the meeting to avoid
endless rambling meetings which are a
real turnoff to successful people (the
kind you want as volunteers). Your
meetings should be decision oriented so
things get done.
Be an encourager. It is incumbent on
the board to take the lead in promoting
volunteers. The successful leader
motivates by persuasion and not
authority. A servant leader does not
lower himself but elevates others.
Since common scents don’t work with
humans like they do in the animal
world, use common sense by making
the volunteer position too attractive to
resist....like a moth to a flame.
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HOA Renter Rights
One of the issues that many HOAs
grapple with is renters. Some ban them
outright, others limit their number.
Most live and let live. Interestingly, the
HOA has no direct legal authority over
renters, only its members. This
disconnect creates some practical
problems for the board or manager in
communicating with tenants since there
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is always a middle person to deal with.
So how does this all play out?
Rules Enforcement. The HOA has the
right to expect all residents, whether
owner or renter, to play by the rules.
But with renters, it's up to the landlord
to enforce them, not the HOA. So, the
board should adopt a policy that
requires all landlords to provide a set of
the governing documents and all rules
that have been adopted that affect the
renter. The Board can also require that
all rental agreements specifically make
reference to and be subject to those
documents. If a tenant violates a rule,
the landlord should be informed of it
immediately along with the expectation
of enforcement. If there is a fine or
penalty, the landlord should be levied
for it as if he did the dirty deed himself.
It's up to the landlord to get
reimbursement from the tenant.
There are several exceptions to the
landlord middle man enforcement
process. If a tenant parks illegally in a
fire lane, the HOA has the authority to
have the car towed and the tenant will,
naturally, pay to retrieve the car. There
are some things the HOA should not
interfere or get involved with. When a
renter crosses the line between HOA
rule and civil law infraction, the HOA
has the right to call in proper
authorities. Those authorities include
the police, fire safety, FBI and drug
enforcement.
Short vs. Long Term Rentals. Most
HOAs deal with renters who have
entered into long term rental
agreements (30 days or more). Most
governing documents, in fact, require
that the rental agreement be long term
to avoid what would be a hotel
operation. In resort areas, (mountains,
beach, etc.) the HOA may have been
expressly built and sold allowing
owners to rent their homes short term.
(These homes or units are owned
outright and are not timeshares with
professional site management.)
However, unless virtually every owner
has that in mind, there will be an
ongoing clash between permanent
residents and short term renters. Short
termers have no allegiance to the
community, don't know the neighbors
and frequently are in party mode.
These factors point to ongoing
problems with the locals. If this is a
reality, it's important for the board to
press for consensus among the owners.
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If the majority want the flexibility to
short term rent, it makes sense to have
an onsite manager to control these
issues and others like key exchange and
housekeeping. The manager could be
funded partly by the HOA to handle
regular maintenance and partly by
landlords to care for rentals.
Controlling Tenants. Renters
generally are no better or worse than
owner residents. Ongoing problems
result from lack of landlord standards
(or enforcement of those standards) by
the HOA. Here are Landlord Standards
which all HOAs should adopt:
• Landlords must provide a set of
governing documents (CC&Rs) and
rules to renters before move in.
• HOA rules & regulations must be a
condition of all rental agreements.
• Landlords are held accountable for
renter infractions.
• Renters must communicate requests to
the HOA through the landlord.
• Board may demand termination of a
tenant with multiple rule violations.
• Landlord must provide a copy of each
rental agreement to ensure compliance
with the HOA's standards and for
emergency contact purposes.
Renter Surcharges & Fees. Some
HOAs impose a Move In/Move Out or
Renter Fee on landlords. Unless this fee
is imposed on all residents, owner or
renter, it is discriminatory. If a
particular renter causes damage to the
common area moving in or out, the
landlord should be charged for it. Never
surcharge classes of residents.
Communicating with Landlords. All
tenant violations should be directed to
the landlord in writing along with
specifics, including date and time. The
communication should be clear on what
the landlord's course of action should
be. It should also reinforce that it's up
to the landlord, not the HOA, to deal
with a renter.
Limiting Rentals. At one time or
another, someone may press to limit
rentals. There are right reasons for
doing so, but avoid the wrong one: The
belief that renters are undesirable.
While some tenants may be problems,
so are some owners. Each must be dealt
with as individuals, not a class. The
only valid reason for limiting rentals is
to protect financing and market values.
Many lenders view HOAs with a high
number of rentals as investment
6

property. Investor loans are more
expensive and in a tight market, loans
may be hard to get. Since availability of
cheap money drives market values, it's
important to avoid lender restrictions.
Although there is no hard and fast
guideline, maintaining at least twothirds owner occupancy seems to pass
muster with most lenders. Falling below
that level causes closer scrutiny by
some lenders. When lenders scrutinize,
it usually means the interest rate or fees
go up. Restricted financing options
cause market values to fall.
Limiting rentals to protect financing is
a worthy rationale for doing so.
However, placing a system in place that
allows some owners to rent but not
others has many problems. The board
must oversee the rental restriction
policy and establish guidelines for who
gets to rent and when. Also, there will
be hardship cases (disability, job loss,
down real estate market, etc.) that will
press the board to bend the policy.
And consider if a landlord simply
ignores the restriction and rents his unit.
The HOA has control over the owner
but not tenants who are protected by
Landlord-Tenant laws. For a variety of
reasons, if limiting rentals is desirable,
it should apply to all owners. A total
ban on rentals doesn't completely
eliminate the board's oversight, but it at
least makes it fair to all owners. (For a
sample Rental Restriction Policy, see
www.Regenesis.net.)
Renters Have Rights. After
considering the various issues, it's
important to remember that renters have
rights that must be respected. Besides
the state Landlord-Tenant laws, the Fair
Housing Act speaks to unreasonable
rental restrictions. Never impose
restrictions based on sex, faith, culture
or race. When it comes to HOA renters,
do the right thing.

Have a
Favorite Vendor?

Has your HOA experienced
extraordinary service from a Seattle
metro area vendor? Share your
experience and receive a signed
copy of “Trade HOA Stress for
Success”. Email the details along
with your mailing address to
info@regenesis.net
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Service Directory
ACCOUNTING & AUDITS
Cagianut & Company
425.641.4808
Catherine Kuhn CPA cathy@hoacpa.com
www.hoacpa.com Tax returns, audits, budget
assistance
ATTORNEYS
Law Offices of James L. Strichartz
206.388.0600
lawyers@condo-lawyers.com www.condo-lawyers.com
Document prep and amendment, rules enforcement,
dispute resolution, assessment collection
Rafel Law Group
206.838.2660
Anthony Rafel arafel@rafellawgroup.com
www.rafellawgroup.com
HOA representation and
construction defect litigation. Free initial consultation
BANKING
Alliance Association Bank
206.327.0496
Judy Nordstrom jnordstrom@allianceassociationbank.com
227 Bellevue Way NE #531, Bellevue WA 98004
www.allianceassociationbank.com Specialize in HOA
banking, lending, investment planning, CDs and Money
Market accounts
COLLECTION SERVICES
Saba Commercial Services
360.1779.3646
Paula Bartlett sabacollections@comcast.net
www.collectmoremoney.com
Since 1976. Hands on
personal approach and state of the art computer
technology ensures effective results.
EDUCATION & TRAINING
Condo & HOA Buzz 1150 AM KKNW Radio
Duncan Kirk and Dan Zimberoff provide education,
entertainment, guests, features and call-in conversations
each Wednesday 4-5 pm. Live streaming:
http://1150kknw.com/listen
Archived podcasts:
http://1150kknw.com/archives/condo-hoa-buzz-archive/
HOMEOWNER ASSOCIATION MANAGEMENT
Morris Management, Inc.
425.283.5858
Bruce Clary bclary@morrismanagement.com
th
325 118 Av SE #204, Bellevue WA
www.morrismanagement.com Seasoned professionals
in condominium & homeowner association management

INSURANCE
Community Association Underwriters 800.228.1930
Amy Clements
aclements@cauinsure.com
40 Lake Bellevue Dr #100, Bellevue WA 98005
www.cauinsure.com
Condominium and homeowner
association insurance
American Benefits, Inc.
503.292.1580
Vern Newcomb
vernnewcombabipdx.com
9755 SW Barnes Rd, Ste 290
Portland OR 97225
www.abipdx.com
Condominium and homeowner association insurance
LANDSCAPE SERVICES
Full Circle Landscape Services
425.361.7528
Scott Kimpton scott@fclswa.com
Consistent/reliable service; proactive and cost-saving
solutions for over 100 years.
WA#FULLCCL900BF
PAINTING CONTRACTORS
Townhouse Painters, LLC
425.442.7468
Scott Everson scott@townhousepainters.com
www.townhousepainters.com
16625 Redmond Way, Redmond WA 98052
Professional results; daily clean-up; estimates for reserve
studies. WA# TOWNHPI014CP
PEST CONTROL
All-Pro Pest Control
206.762.3959
Frank Pannier frank@all-propestcontrol.net
www.all-propestcontrol.net Rodents,ants, spiders, yellow
jackets, bees, more; long term maintenance programs
REAL ESTATE SALES & LISTINGS
Keller Williams Realty
206.972.3031
John Thompson john@johnthompson.com
Serving Seattle condominiums and homeowner
association sellers and buyers.
RESERVE STUDY SERVICE
Regenesis Reserves
Michael Stewart PRA

503.268.1789

971.235.1310
Richard Thompson PRA
rich@RegenesisReserves.com
503.481.7974
www.RegenesisReserves.com
Professional Reserve Analyst; 30 year reserve study
Complies with Washington law. Easy to understand.
michael@RegenesisReserves.com
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ROOFING CONTRACTORS
Larry Haights’s Residential Roofing 425.881.9771
info@larryhaight.com
www.larryhaight.com
HOA experts in roofing, gutters & skylights since 1985
TREEWORK
The Bartlett Tree Experts
425.481.6529
Robert Case rcase@bartlett.com
C 206.396.2955
www.bartlett.com/locations/Kenmore-WA.com
Tree pruning, removal, planting, transplanting, cabling,
bracing, disease/pest management, tree inventory, soil
analysis, root care, stump grinding
WA# 602831916

Would you like to reach
Seattle condominium
associations with your
product or service?
What Our Readers Say
I love The Regenesis Report! Very useful information.
I cannot wait to get next month's edition.
Jan Simon - Washington
I appreciate all the great advice over the years.
Bruce Clary - Morris Management
We find The Regenesis Report very interesting and
educational.
Joe Cusato - Washington

ADVERTISE IN

The
Regenesis
Report

Dick Messenger
F 503.822.5354
dick@regenesis.net

